
ASHRM Overview: Practical Tools for 

Risk Management Professionals



About ASHRM

• Professional Membership Group of the American Hospital Association

• Members from a variety of health care settings around the world

• 5700+ individuals, 35 chapters



Advisory Board

Rebecca Cady, Esq., BSN, CPHRM, DFASHRM, FACHE

ASHRM President

VP & Chief Risk Officer

Children’s National Medical Center

Tatum O'Sullivan, RN, MHSA, CPHRM,DFASHRM

ASHRM President-Elect

Director, Ambulatory Risk & Patient Safety

North Shore Physicians Group – Mass Gen Brigham

Barbara McCarthy, RN, MPH, CPHQ, CPHRM, DFASHRM

Immediate Past-President

Enterprise Risk Officer

Beverly Hospital, a member of Beth Israel Lahey Health

Carolyn Bailey, B.S., CPHRM, CHSP

Board Member

Director of Risk Management

Blessing Health System 

Karen Markwith, RN, MJ, CPHRM, CHSP, CPPS

Board Member

Division Dir. of Risk Management for Virginia 

Mason Franciscan Health System, Pacific 

Northwest Division

Jose Guzman, Jr., MS, RN, CPHRM, DFASHRM

Board Member

Vice President and Director, Risk Management

Hudson Insurance Group & Napa River Insurance 

Services, Inc. 

Elaine Ziemba, MHA, JD

Board Member

VP & Chief Risk Officer

Stanford Medicine Enterprise

Karen Garvey, DFASHRM, CPHRM, CPPS

Board Member

VP, Safety & Clinical Risk Management

Parkland Health & Hospital System

Katherine (Katie) Dufresne, RN, MSN, CPHRM

Board Member

Exec. Director, Clinical Risk Management

Indiana University Health

Rodney Melton, MHA, BSN, RN, CPHRM
Board Member

Clinical Risk Manager

Baylor Scott & White All Saints 



Strategic Plan

2022-2024

Goal 1: Advance Risk Professionals

Advance risk professionals by providing clearly defined learning pathways and valuable resources 

to position them to advance within their organizations.
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CORE PURPOSE: To advance safe and trusted health care.

MISSION STATEMENT: To lead and represent health care risk professionals and support them 
with resources and knowledge to manage enterprise risk across the health care continuum

Goal 2: Establish Authority in the Field

Establish authority in the field and drive innovation and change in the evolving health care 

environment by encouraging collaboration for diversity of thought. 

Goal 3: Elevate the Profession

Elevate the risk management profession by leveraging AHA connections to reinforce the value of 

having a leadership-level risk professional as a trusted advisor. 
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Pictured: 2022 FASHRM & DFASHRM Designees



Playbooks and 

Guides



Patient Safety 

& RCA Resources



Recognizing organizational excellence and celebrating the 

efforts of risk management professionals.

Patient Safety Award

www.ASHRM.org/PatientSafetyAward



This award recognizes 

outstanding individuals for their 

advancement and service to 

health care risk management.

Health Care Risk Professional 

of the Year Award

2022 Recipient

Paul John D'Aquila

RN, JD, CPHRM



This award is the highest honor 

bestowed on an individual by 

ASHRM. The award may 

recognize a single achievement or 

a lifetime of contributions.

Distinguished Service Award

2022 Recipient

Susan Boisvert

BSN, MHSA, CPPS, CPHRM, DFASHRM



This award recognizes 

outstanding and exceptional life-

long service to the specialty of risk 

management.

Presidential Citation

2022 Recipient

Sharon Groves

BSN, MSA, ARM, CPHRM, DFASHRM, 

CPPS 



Leading Health Care Risk 

Management

A workbook for asking 

the right questions and 

building relationships.



• CMS Requirements including:

• Health Care Acquired Conditions

• Health Information Technology—

Meaningful Use 

• Hospital Inpatient Prospective 

Payment System Rule

• Value Based Purchasing

• Application of EMTALA to Inpatients

• The Joint Commission Standards 

and National Patient Safety Goals

• Regulation/Accreditation

• Health IT/EHR

• Health Care Reform 

Implementation

• Medical Professional Liability 

Reform

• Patient Protection and Affordable 

Care Act

Advancing the Specialty



Offered by AHA Certification Center

More than 2,500 certificants

CPHRM Designation



www.ASHRM.org/CPHRM

CPHRM Prep Tools

• In Person Prep Course

• Online Prep Course 

• Exam Prep Guide Textbook



ASHRM U

CE tracking 

CPHRM Prep Course

Journal CEs

E-Learning

On-Demand Education









Journal of Healthcare 

Risk Management

Get CE’s for reading journal articles

• Winner of an Apex Award 



John C. West Writing 

Excellence Award

This award recognizes exceptional writing in the 

Journal of Health Care Risk Management.

2022 Winner:

"Implementing a human factors approach 

to RCA²: Tools, processes and strategies"

Authors:

Douglas A. Wiegmann PhD,

Laura J. Wood PhD,

Demetrius B. Solomon MS,

Scott A. Shappell PhD



24/7 Access to Risk 

Management Advice

• Discussion Boards

• Resource Library 

• Networking Opportunities

• Member Directory

• Event Announcements

• Emailed Digest 

ASHRM Exchange



Forum

www.ASHRM.org/Forum



www.ASHRM.org/VendorsDirectory

Vendors Directory



www.ASHRM.org/Careers

• Free Job Searching

• Upload your resume

Career Center

• Find career change resources

• Post a job



Join ASHRM 

Advance Safe and Trusted Health Care



Connect with Us

www.ASHRM.org


	Slide 1: ASHRM Overview: Practical Tools for  Risk Management Professionals
	Slide 2: About ASHRM
	Slide 3: Advisory Board
	Slide 4: Strategic Plan 2022-2024
	Slide 5: Advance  Risk Professionals
	Slide 6: Establish Authority in the Field
	Slide 7: Elevate the Profession
	Slide 8: Playbooks and Guides
	Slide 9: Patient Safety  & RCA Resources
	Slide 10: Patient Safety Award
	Slide 11: Health Care Risk Professional of the Year Award
	Slide 12: Distinguished Service Award
	Slide 13: Presidential Citation
	Slide 14: Leading Health Care Risk Management
	Slide 15: Advancing the Specialty
	Slide 16
	Slide 17: CPHRM Prep Tools
	Slide 18: ASHRM U 
	Slide 19
	Slide 20
	Slide 21
	Slide 22: Journal of Healthcare  Risk Management
	Slide 23: John C. West Writing Excellence Award
	Slide 24: ASHRM Exchange
	Slide 25
	Slide 26
	Slide 27: Career Center
	Slide 28: Join ASHRM 
	Slide 29: Connect with Us

